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ABSTRACT

Study quantitative explanatory This aim For analyze influence implementation BRAVO application,
level competence employees , and motivation levels employee to effectiveness co-production
service public at the Traffic Directorate of the South Sumatra Regional Police. Analysis results
regression disclose that in a way partial , variable competence and motivation employee show
influence positive and significant, while implementation The BRAVO application is not yet available
show optimal effect due to limitations digital capabilities . However in a way simultaneous , third
variables independent proven own influence significant to the formation of a measured co-
production model through indicators of co-assessment, co-design, co-commissioning, and co-
delivery. Findings crucial This confirm that success transformation service public based co-
production need integral synergy between technological framework, superior human resource
capacity, and sustainable work motivation in something ecosystem holistic service.

Keywords: Co-production , BRAVO Application, Competence , Motivation , Public Service .

INTRODUCTION

Development digital technology has transform paradigm service public globally ,
including in Indonesia. The Indonesian National Police as institutions enforcer law sued
For adapt with development This through e-government implementation and digital
innovation . South Sumatra Regional Police Traffic Directorate respond challenge This
with launch BRAVO ( BPKB Registration Vehicle Online ) application as form commitment
to digital transformation of services public .

However in implementation , the BRAVO application has not yet fully reach
objective digitalization . Based on observation early , society Still must complete the
service process in a way physique although has do registration through application . Index
Data Public Satisfaction shows 24.6% of respondents state not enough satisfied with
existing services . Findings This indicates that success digital transformation is not only
depends on technology , but also on factors source Power man .

Based on studies previously by Lember et al. (2019) and Tuurnas (2021), the
effectiveness of service public in the digital era requires approach co - production
involving synergy between technology , competence , and motivation employees .
Therefore that, research This done For analyze influence BRAVO application , competency
employees and motivation employee to co-production service public at the Traffic
Directorate of the South Sumatra Regional Police.
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Based on identification phenomena , research This formulate four problem main :
(1) influence partial BRAVO application to co-production service public , (2) influence
partial competence employee to co-production service public , (3) influence partial
motivation employee to co-production service public , and (4) influence simultaneous
third variables the to co-production service public , with control variables level education
and work experience . By consecutively , the goal study This is For analyze influence
partial BRAVO application , analyzes influence partial competence employee , analyzing
influence partial motivation employees , as well as analyze influence simultaneous third
variables the to co-production service public at the Traffic Directorate of the South
Sumatra Regional Police.

METHODS

Study This use method quantitative explanatory with approach confirmatory
research For test influence BRAVO application , competency employees and motivation
employee to co-production service public . Research conducted at the Traffic Directorate
of the South Sumatra Regional Police with A population of 32 employees was taken in a
way overall ( census ). Data is collected through questionnaire that was measured with 5-
point Likert scale . Variables study consists of from BRAVO application ( measured with
the UTAUT model), competency employees ( knowledge , skills , attitudes ), motivation
employees ( McClelland's theory ), and co-production service public (co-assessment, co-
design, co-commissioning, co-delivery). Instrument study tested validity and reliability
before data collection .

Data analysis using multiple linear regression with SPSS version 22 assistance .
Stages analysis includes assumption testing classical ( normality , multicollinearity ,
heteroscedasticity , linearity ), hypothesis testing simultaneous (F test), and hypothesis
test partial (t-test). Coefficient determination (R?) is used For measure contribution
variables free to variables tied .

RESULTS AND DISCUSSION
Discussion of Research Results

Based on data analysis conducted to respondents at the Traffic Directorate of the
South Sumatra Regional Police, findings study reveal that BRAVO application , competency
employees and motivation employee in a way significant influence co-production service
public . Statistical test results show that third variables the No only influential in a way
partial but also in a way simultaneous in building an effective collaboration model
between provider services and society .
Influence BRAVO application to Co-production Public Services

Analysis Results simple linear regression show influence positive and significant
between BRAVO application with co-production service public ( t count 15.954 > t table
2.042; significance 0.000 < 0.05). Findings This in line with research by Lember et al.
(2019) which confirms that digital technology strengthens interaction , improve
motivation , and deepen participation in taking decision . Likewise , Moon (2018) revealed
that adoption technology information speed up transformation co-production become
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more collaborative and responsive . With Thus, optimization The BRAVO application plays
arole important in increase effectiveness of service co-production public.
Influence Competence Employee to Co-production Public service
Analysis statistics prove influence positive and significant competence employee
to co-production service public ( t count 20.365 > t table 2.042; significance 0.000 < 0.05).
Findings This consistent with study Nederhand and Van Meerkerk (2018) emphasize role
employee as facilitator in coproduction . Laggan et al. (2025) also confirms that
competence interactive and reflective is foundation important in create meaningful
collaboration . This is show that improvement competence employee in aspect knowledge,
skills, and attitudes Work contribute significant to success implementation coproduction .
Influence Motivation Employee to Co-production Public Services
Research Results show influence positive and significant motivation employee to

co-production service public ( t count 19.560 > t table 2.042; significance 0.000 < 0.05).
Findings This strengthen study Tuurnas (2021) which emphasizes motivation as factor
main the success of co-production. Puksas (2020) also stated that motivation intrinsic
employee become encouragement main in increase effectiveness service collaborative .
With Thus , motivation high work tend make employee more open to innovation and
collaboration in service public.
Influence of Education Level and Work Period to Co-production Public service

Different with variables previously , level education ( t count -0.853 <t table 2.042)
and length of service ( t count -1.465 < t table 2.042) did not show significant influence to
co-production service public . Findings This depart behind with research by Brandsen et
al. (2018) and Osborne et al. (2021) which states that education and experience Work
influential positive to ability collaboration . In the context of study this , success co-
production more determined by competence professional and motivational Work than
background behind formal education and length of service period .
Influence Simultan to Co-production Public service

Based on results analysis simple linear regression , length of service (X5) does not
influential significant in a way partial to co-production service public (Y) at the Traffic
Directorate of the South Sumatra Regional Police, with mark t count -1.465 < t table 2.042
and significance 0.000 < a = 0.05. Findings This depart behind with research by Osborne et
al. (2021) which states that employee experienced own understanding bureaucracy and
skills more relational good . However in context this , long working period No ensure
improvement ability innovation and adaptation towards the service model participatory ,
so that success co-production more determined by competence professional and
motivational Work than duration experience Work.
Influence BRAVO Application , Competence Employees , Motivation Employees ,
Education Level and Years of Work to Co-production Public service

Based on simultaneous test results , all variables free — BRAVO Application (X1),
Competence Employee (X2), Motivation Employee (X3), Education Level (X4), and Years of
Service (X5)— in total together influential significant to Co-production Public Services (Y).
This proven with mark F count amounting to 124,268 which is more big from Ftable 2.947,
and mark significance 0.000 < o = 0.05. In addition , the value coefficient correlation (R) of
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0.815 indicates strong relationship between variables free and bound . With Thus , the
regression model used stated worthy and significant , so hypothesis alternative (Hal)
which states existence influence simultaneous accepted .

CONCLUSION

Based on results research , can concluded that BRAVO application , competency
employees and motivation employee in a way partial influential positive and significant to
co-production service public at the Traffic Directorate of the South Sumatra Regional
Police. This shown with mark significance of 0.000 (< 0.05) and the calculated t- value
exceeds the t- table (2.042) for third variables the findings . This confirm that digital
technology , human resource capacity , and encouragement motivation become factor key
in build effective collaboration between provider services and society .

In a way simultaneous , fifth variables including level education and length of
service proven influential significant to co-production service public with F- value
calculated 124.268 > F- table 2.947 and significance 0.000. However in a way partial , level
education and length of service No show significant influence . This is indicates that
duration experience work and level formal education does not in a way direct determine
success implementation co-production service public . Findings study in a way overall
confirm that success co-production service public more determined by factors technology
and behavior organization than factor demographics . Synergy between digital platforms
such as BRAVO application with competence and motivation employee become
determinant main in create service participatory and responsive public to need public.

Suggestion

Based on findings research , it is recommended optimization BRAVO application
via update features and improvements user experience , as well as development
competence employee through training programs sustainable .

For study Next, it is recommended do development of a co-production model that
integrates aspect digital technology and behavior organization , as well as add variables
moderation like leadership transformational and cultural organization . This is will give
greater understanding comprehensive about dynamics co-production service public in the
digital era.
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